





Her'san
overview of
the
Animas®
2020 insuln

pump.

Small Full-Feature Pump

At just 3'x 2"x .76,'it's about
the size of a mobile phone,
comfortable to wear and easy
to conceal

Flat Panel, High-Contrast ,
Colour Screen

It's the rst and only pump that
uses the latest at panel screen
technology for readability, with
white-on-dark type and a yellow
bar that highlights each function
as you navigate the screen

Biggest Screen
The pump is small, but the screen
is the largest available

Multiple Pump Colours
Available in silver, blue , black, pink and green



Personalized Dosing

Optimize your dosing by choosing
your own times for your insulin-to-
carbohydrate ratios, Insulin Sensitivity
Factors (ISF) and blood glucose
targets in 30-minute increments,

up to 12 personal settings

Infusion Set-Friendly
Compatible with all insulin
infusion sets using standard
luerlock connectors

ezCarb Food Database*
Create an individualized
food d atabase of up to
500 food items right in

your pump

Customisable Basal

Programs*

Choose the names of your four

basal programs to match your

insulin needs, lifestyle and

activities, such as “weekend,”
“karate” or “holiday”

Personalized Audio

Notification*

Compose your own tune or set to
vibrate for most pump alert sounds

Sick Day Quick Reference

Enter quick tips based on input
from your healthcare team to
manage your diabetes on sick days

Extended Battery Life

Uses one AA 1.5V lithium battery,
lasting around 3 months, for more
convenience (using an alkaline AA
battery results in shorter battery life)

Waterproof

Waterproof at 3.6 meters (12
feet) for up to 24 hours; ideal
for swimming, showering or
unexpected contact with water

Resistant to Static Electricity

Built with insulating materials, so it
can function side-by-side with your
other electronic devices without
interruption to your insulin delivery
(meets requirements of IEC60601-1
as modifi ed by IEC60601-2-24)

Protected Memory

Personal settings and pump history
are safely stored in memory, even

if batteries are removed for an
extended period of time

Low-Cartridge Warnings
Customize your pump to give
you a warning when there are 10
to 50 units left—you choose the
increment

ezBG

Automatically calculate a
correction bolus based on your
personal settings by entering a
blood glucose reading

Small Basal Rate Adjustment
0.025 U/hr basal rate insulin
adjustments for the precise
fine-tuning available—no dilution
necessary

Super-Low Bolus Dosing
0.05 unit increment helps match
insulin with food intake

Combo Bolus

Set both a normal and extended
bolus for up to 12 hours in one
easy step to cover high-fat meals
or “grazing”; helps you manage
your blood sugar after you eat

ezBolus

Fast, easy shortcut to the bolus
screen with fewer button presses
and less scrolling

Insulin-on-Board

Keeps track of unused bolus
insulin to help prevent
hypoglycaemia due to “stacking”

Temporary Basal Rate

Easily reduce or increase your
basal rate by the percentage you
need and for the length of time
you choose

Comprehensive Memory

Store your last 500 carbohydrate
and blood glucose values, in
addition to your previous 500
boluses, 120 daily totals, 30 alarms,
60 primes, 30 suspends and 270
basal records

Download Capability*

Download your pump information
to your personal computer with

our ezManager ° software to view
blood glucose and carbohydrate
patterns—information you and your
healthcare team can use to make
adjustments for better control

*using ezManager software



It looks like no other pump.

The Animas * 2020 pump is the first
and only insulin pump with a flat
panel colour screen. It's the same
screen technology used in the latest
televisions, digital cameras, MP3
players, PDAs, even virtual reality
headsets. It's high contrast for
readability, viewable from a wide
angle and self-illuminating.

It takes its knocks in testing.

We don't just test our pumps—

we overtest them. Whether it's a
drop test, a waterproof test, or an
electrostatic discharge test (to make
sure your pump keeps working
when it’s next to other electronic
devices you may have), we go above
and beyond industry standards to
bring you durability you can have
confidence in.

Its settings are customiseable.

Your body has different insulin needs
throughout the day and night. That's
why with the Animas * 2020 pump,
you can optimise your dosing by
choosing your own times for your
insulin-to-carbohydrate ratios, Insulin
Sensitivity Factors (ISF) and blood
glucose targets. This allows you to
make your pump truly customized to
you, to manage your diabetes better.

Animas ° pumps are the only pumps
that are proven waterproof at
3.6 meters (12 feet) for up to 24 hours.




Our Brag Book

We asked our customers in New

Zealand what they thought of us.

We can honestly say we did not
receive one bad comment!!! Below
is a summary of what some people
had to say. Where respondents have
asked that they are not identified in
any way we have simply referred to
them as a pumper.

This feedback is genuine and the
original copies are available at our
office for inspection on request.

I'm writing to let you know what a very
patient and wonderful lady my Animas
pump trainer is, but I'm sure you already
know that!

I am most impressed with NZMS's service
& will be promoting my pump where ever
and when ever | am able.

GE

A very good company to deal with. Pump
changed within hours of problem being
reported. Knowing that there is a backup
out there if required. Our pump trainer
has been fantastic, with her help in the
initial pump set up and in any questions |
have had. A big thanks.

RK

| wish to thank and congratulate you on
the fantastic pump training and training
guide that you have developed.

The training that one of your pump trainers
provided to one of my patients this week
was done in a manner that covered the
information in a clear and concise manner,
at a speed that was matched perfectly to
both the patient’s and his mother’s pace.
| learnt a lot from it, regarding pumping
and style of teaching also. The pump
trainer’s style of teaching was professional
but structured so that everyone felt
very relaxed and it was a pleasurable
learning experience! | feel much more
comfortable with my own understanding
of pump therapy from being involved in
the training.

Diabetes Educator

The Animas team has been very supportive

from the early days and continuing. They
are always only a phone call away. Each

vacation away they have proved a spare
pump ‘just in case’. Any questions are

answered promptly and anything out
of the norm is addressed quickly and

professionally.

Pump Mum

Training/technicalsupportfromthe Animas
team has been outstanding. Every time |
call the Animas number, | am treated with
respect and in a friendly and professional
manner. Moreover the phone is always
answered within a few rings. Supply
ordering is a breeze. The local content in
the newsletter is fab.

SL

Although | have only been using my
Animas pump a short time, NZMS has in
that time been 100% supportive of not
only myself but also my immediate family.
My Animas trainer-extraordinaire has
been nothing but friendly, encouraging
and helpful - nothing has been too much
trouble and just knowing that she (or an
equally reliable Animas rep.) is always
available should | require advice or
assistance, fi lls me with confidence.

| have recently visited NZMS head office
in East Tamaki to collect my consumables
and found the staff at reception helpful
and friend nothing was too much trouble!
So...I can only presume that ALL NZMS
staff are ‘special people’.

| feel comfortable when ordering
consumables and asking (sometimes
“silly”) questions relating to my pump;
something | value highly. Prior to using an
Animas pump | was using another brand,
and while that particular company was
helpful, I did not feel the affinity with them
that | feel with NZMS, so thank you from
not only myself but my family also.

GE

Excellenttraining and follow up. My pump
trainer is very patient. Excellent, support
and back up. Friendly phone people when
| order supplies. Supplies always arrive
promptly, and always correct stuff. Very
happy about sales and service in general.
In fact before | purchased | emailed lots
of questions, which were answered very
promptly and very thoroughly - one of
the many reasons | chose Animas. Good
work!

Female pumper

Easy to order — great you keep a record of
name, address and credit card no. Always
seem friendly and efficient

AG

My Animas pump trainer’s explanations
and guidance with the pump was second
to none. Without her | would have been
lost and perhaps on several occasions
would have been despondent. | cannot
fault the training we were given for the
pump. The manual is easy to follow. Itis
also great to know | can get help over the
phone at anytime even 2am.

RM



The support | have had from the staff of
NZ Medical and Scientific Ltd has been
first class and second to none. Right from
the day | enquired about going on to a
pump up until now | cannot speak too
highly about the support and help | have
had. The training and follow up support
for the pump right down to the reordering
of pump supplies has been just great.
Keep it up as you are number one in the
pump industry

Male pumper

Fantastic! Great to have a 24hr service
line available. Always get any problems
or queries sorted quickly.

RP

Ifeltthetrainingandinformation I received
when | was given my pump to be of an
excellent standard easy to understand
and very informative. | would rate ita 10
out of 10

DB

Service so prompt (ordering consumables).
Very helpful ladies on the phone, service
very good. Pumptalk NZ is so informative
and helpful.

Female pumper

Very supportive — My Animas pump trainer
did such a good job introducing me to the
pump that | have never looked back.

MN

| have nothing but high praise for the
Animas team. When | was learning on
the Animas pump and had difficulty the
rep was friendly and super professional
- even when | was having some rather silly
moments. Ordering new supplies was so
easy and fast, plus it arrived when they
said it would. Bonus.

SM

Outstanding. Training was great and fun,
support has been brilliant. Have only
ordered supplies once so far but faxed
order away and received it all before 10am
the next day. Follow up training after 6
weeks was great, getting to know even
more about my pump. | think my Animas
pump trainer and the rest of you must all
have a rewarding job to know that you are
making so many people happy.

-

The support team at Animas, are both
highly skilled and empathetic. If you
are in a crisis or unsure what to do, their
understanding and knowledge ensure a
solution to the problem. In their service
to their clients they go over and above
customer service. They will go out of their
way to help you regardless of the extra
work for them.

AD

Excellent follow up from my pump trainer
- she should be nominated for New Year
honors. The pump supplies department
staff are very friendly and helpful.

PT

Service is great and delivery of goods
ordered is very reliable.
someone is available to give advice on
the 0508 number gives you reassurance if
something goes wrong with the pump.
CL

Knowing

I have found the training very good, my
Animaspumptrainerisveryknowledgeable
and a great teacher. Support is great and
ordering supplies is hassle free.

SC

Although | do not use my Animas pump to
its full potential as my technological skills
are pretty limited, | have had excellent
support from the team for the 3 years |
have been an Animas pump user, have no
complaints about supplies or ordering.

BT

My son and our family have received
fantastic support from Animas. Our
training was comprehensive and well
done. Our ongoing support has been
readily accessible, fast and efficient. It
is great to receive a newsletter; we look
forward to further issues. Supply ordering
is easy, fast and efficient.

Pump Mum

Training was very good. They went over
everything in detail and made sure we
understood everything. They double-
checked we covered everything at the
end and | thought that was very good.
Teenage pumper

The support that | have had has been
wonderful, there is always someone to talk
to if  need to and there is always help.

LN

As parents we are very satisfied with
NZMS’s assistance, training and guidance
with setting up our daughter on the
Animas pump. Our main Animas pump
trainer was very well versed with all of the
features of the pump and how it should
be used for maximum lifestyle benefits.
GH

The service you provide alone makes
purchasing a pump from your company
worthwhile
Pump mum



Animas support.
Day and night, we're
here for people who pump.

We are proud to go above and Count on Animas for:

beyond to help people through the + A pump support hotline with
pump decision-making process, and trained professionals available
then continue being a partner in 24 hours a day, seven days a week
their support afterward. « Addressing questions or concerns

about pumps and pumping
« Pump training and customized
education

AAnimas

R P ORATI ON

a geﬂm/mnagc*emwn company




