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TROUBLESHOOTING THE PUMP 
 

 

 

 

 

 

 

 

 

 

 

  

 

 

Check tubing for bubbles, 

air spaces and blood 

If you have inserted a new 

cannula – did you fill the 

dead space correctly? 

Is infusion set connected 

to the cartridge properly? 

Has set been changed in 

last 72 hours? 
Are you in the correct 

basal program and are 

the rates set correctly? 

Does you infusion site 

have redness, swelling, 

pain or discharge? Is the time of day 

correct on the pump? 
ALWAYS COMPLETE 

THE CIRCLE 

Do you see or smell 

leaking insulin, or feel 

moisture at the site? 

Check your last bolus amount 

and time delivered in history.  

Does it equate to what you think 

you delivered? 

Do today’s totals add up 

correctly? 

ALWAYS COMPLETE THE 

CIRCLE 


